ARIS Upcoming Software Changes

Frequently Asked Questions

Who does this change affect?

The change affects all Developmental Services (DS-Waiver), Children’s Personal Care Services
(CPCS), and Family Managed Respite (FMR) Workers and Employers. All current or future
eTimesheet users (in or out-scope for EVV). All in-scope EVV workers.

What is the solution, EVVie?

EVVie is software that helps self-directing participants meet the EVV requirements while keeping
choice and control in their self-direction. There are two components: The EVVie mobile app and
the EVVie Portal website. Additionally, EVVie accepts shift submissions outside of in-scope EVV
visits.

What will be the electronic timesheet and EVV Solutions?

EVVie Portal: Replaces current eTimesheets
EVVie Mobile App: Replaces Sandata Mobile Connect
Ivrie (TVV): Replaces the Sandata Telephony Option

When does this change go into effect?

For DS-Waiver and FMR: All EVV in-scope visits must be logged through EVVie Mobile App or
Ivrie starting July 1st, and all electronic timesheets submitted through EVVie portal.
For CPCS: Starting June 28th for EVV visits and electronic timesheets.

When is the last day to use Sandata to record EVV visits?

For DS and FMR — June 30th is the last day.
For CPCS - June 27th is the last day.

When can | create my EVVie portal account?
Mid-June users will get an email from noreply @ hhaexchange.com titled "Welcome to ARIS

Birch." When they receive this email, users can create their FMS One account and then EVVie
portal account. Please contact ARIS to confirm your email is on filel

Can | start using EVVie right away?

For DS and FMR, you cannot start until July 1st.

For CPCS, you cannot start until June 28th.

Prior to those dates, you must continue to use Sandata and the current e-timesheet platform.
Can | start using IVRie right away?

No! You will receive the new phone number and ID information closer to go live!
What is the first check date for timesheets submitted in EVVie?

July 17th

Who do | contact with questions regarding this transition?

ARIS Solutions
1-800-798-1658
financial @ arissolutions.org or evv@arissolutions.org




