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Flexible Choices Case Management Transition
Frequently Asked Questions

What is the expectation for my Case Manager in monitoring my budget?

The Case Manager is responsible for reviewing monthly to determine if the budget
meets the participant’s needs and work with the participant if the budget is low on funds.

Will | still receive my bi-weekly Spending Reports?

Yes, ARIS will send bi-weekly Spending Reports to both the Case Manager and
participant/employer.

How do | submit for personal care expenses from an agency?
Non-Payroll Reimbursement Request (NPRR) form.
Which NPRR form do | use?

Upon transition to Case Management, the participant must use the version of the NPRR
with the effective date of October 2025. This NPRR does not require a Case Manager
signature. Only the participant/employer of record are responsible for signing the NPRR.

How will ARIS handle a NPRR submission that is not listed on the budget?

ARIS will return a NPRR submission to the Employer of Record, for any item not listed
on the budget plan. The participant/employer should work with their case manager to
adjust the budget based on changing goals/needs.

Who is responsible for submission of invoices/receipts that accompany the
NPRR form?

It is the participants’ responsibility to submit invoices/receipts with the NPRR form.
How do | submit the NPRR/invoice forms?

The Flexible Choices Non-Payroll Reimbursement Request Form can be submitted
multiple ways. It can be uploaded to ARIS Solutions FMS Payment Submission Portal,
located on our website at: https://arissolutions.org/fms-payment-submission/; or by
USPS mail at:

ARIS Solutions
PO BOX 4409
White River Jct., Vt 05001

Who can submit the NPRR form?

The NPRR form can be submitted by the participant/employer of record.
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What is the password to access the FMS Payment Submission Portal?

Passwaord EMTER

What name do | enter in the “name” fields during my submission?

The password is: ArisSubmission%4409

Name (Required)
First Last

The name on the submission must be for the Flexible Choices participant.
Is there an email confirmation?

No. A unique confirmation code will appear on your screen once a NPRR form has been
successfully submitted.

Do | need to keep the unique confirmation code provided?

Yes, write the unique code on the original document. If you have questions about your
submission, ARIS Solutions staff will ask for this code.

Do | need an account to access the new online portal?

No! The FMS Payment Submission Portal does not require an account to access. If you
have been asked for log-in information, then you have likely arrived at our electronic
timesheet option. If you are interested in enrolling in e-timesheets, please reach out to
our Customer Service team for assistance.

What is the deadline for my online portal submission?

The deadline for submission through the FMS Payment Submission Portal is 12pm the
Monday before the pay date.

What happens if the NPRR is sent after the deadline?

If the NPRR form is submitted late, ARIS will process the submission on the next
regularly scheduled Flexible Choices pay date.

Please see the attached document for additional guidance on the FMS Payment
Submission Portal

Important: This is not yet allowed for Flexible Choices Timesheets!
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