Sandala

First Time Log-In _
Get more right from the start

¢ Sandata Electronic Visit Verification users: Use the email address from your employee profile.

First time log-in using an email address: Users logging in with an email address must use the email
address from their employee profile and the temporary password sent to that email address. This
email also includes links to download SMC from the Google Play store or the Apple App store.

Note:
Check the spam folder if the password email doesn’t appear in the email account’s

inbox.

be locked. You must call your agency's administrator to unlock your account.

Note:
In-app unlock: If you try to log in too many times without success, your account will

be locked. When the in-app unlock feature is turned on, it will automatically take you
to the reset password screen after your account is locked.

Note:
‘ Admin unlock: If you try to log in too many times without success, your account will

Logging into SMC

1. Tap the Sandata Mobile Connect icon to launch the application.

»

Sandata

Mobile Connect

2. Enter log-in credentials:

A. USERNAME -
i. The email address from the employee’s profile.

B. PASSWORD -

ii. The temporary password sent to the email address on the employee’s profile.
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Sandatla Logging into SMC

Get more right from the start

3. Tap Sign In.

Sandata

Username

Remember Me

Reset Password

4. Enter or select the appropriate company ID from the drop-down, if applicable.
If you only work for clients in one prorgam tapping Sign In will log you in without this
information.

5. Tap Sign In.

Sandatla Sandata

Reset Password
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SOndOtG Face or Fingerprint/Touch Log In

Get more right from the start

Change Password b4

Current password ®

Confirm new passwortc ®

Requirements
12 or more characters
Uppercase letter
Lowercase letter
Number

Special character

Continue

Note:

To keep your account safe, you need to change your password regularly, usually
every 60 days. When it's time to change your password, messages will start to
appear 10 days before the expiration date to let you know how many days you have
left. If you do not change your password before it expires, you must follow the steps

to reset it.

[ ]

Face or Fingerprint/Touch Log In

To log in using your face or fingerprint, you need to first set it up on your phone. If this step is not
offered during your first log in can be enabled later from the System Setting screen. Depending on the
kind of phone you have, you can log in by scanning your face (only on iPhones) or by scanning your fin-
gerprint (on iPhones or Android phones).

1. Tap Enable Touch ID, EnableFace ID, or Enable Fingerprint.
If you tap Not Right Now touch and face ID can be enabled later from the System Setting screen.
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P
Face or Fingerprint/Touch Log In Sandc-lﬂ

et more right from the start

Enable Touch ID? Enable Face ID? Enable Fingerprint?

If this is a shared device, we do not If this is a shared device, we do not If this is a shared device, we do not
recommend enabling Touch ID. recommend enabling Face ID. recommend enabling Fingerprint.

Enable Touch ID Enable Face ID Enable Fingerprint
( Not Right Now ) ( Not Right Now ) ( Not Right Now )
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Starting a Visit (Clients Tab) Scndqtq

Get more right from the start

Starting a Visit (Clients Tab)
1. Go to the CLIENTS tab on the clients screen.

2. Tap a client from the list.

Clients

CLIENTS SEARCH

Applegate, Harriet

Arville, Steve

Benson, Marybeth

Gallbraith, Woodward

Richardson, Juliette

3. Tap Start Visit.
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Sandala

Get more right from the start

Starting a Visit (Clients Tab)

4. Select a Service.

5. Tap Continue.

Clients

CLIENTS SEARCH

Q. 650568 X

Sam Henderson

Client ID Medicaid ID
650568 89993333
Address

1489 E Magnolia Drive
Phoenix, AZ 85016

( Directions > < Call >
( Start Group Visit )
( Join Group Visit )
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Starting a Visit (Clients Tab) SOHdOiG

et more right from the start

Select a Service X

(® PDN

HHO PDN

Respite - PASA agency

Respite - HH agency

Respite - Self-Directed

Respite care services 15 min

Waiver PC - PASA Agency Lifespan

Waiver PC - HH

6. Tap Continue.
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Starting a Visit (Clients Tab) SClndCIi't]

et more right from the start

Are you sure you want to
start the visit?

Service: PDN
Location: Home
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Completing a Visit (Staff) SOthiCI

Get more right from the start

Completing a Visit (Staff)
1. Got to the UPCOMING tab on the Visits screen.
2. Tap on the Visit in progress.

= Visits 0

UPCOMING PAST

Visit in Progress

Jane Smith

40-HH RN Services
Clock in: Today 10:36 AM
70 Lincoln St , Brewer ME 04412-0000

3. Tap Complete Visit.
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Sandala Completing a Visit (Staff)

Get more right from the start

Visit in Progress

Henry Lane

Service

Physical Therapy
Clock In

11:17 PM

TASKS NOTES

Visit notes

Complete Visit

5. Tap Confirm.
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Completing a Visit (Staff) SOndCﬂ'G

et more right from the start

Visit Summary X

Jane Smith

Date

Fri, Jun 23,2023
Service

40-HH RN Services
Clock In Clock Out
10:36 AM  10:45 AM
Notes

Proprietary and Confidential. Copyright © 2023 Sandata Technologies, LLC. All rights reserved 7/7/2023
Page 3 of 5



Completing a Visit (Staff) SOthiCI

Get more right from the start

8. Pass the device to the client to begin Client Verification, if applicable.

v/

Client Verification

Please hand the device to the client so they
can verify this visit.

( Skip )
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Starting a Group Visit

3. Select a service.

1. Search for a client.
4. Tap CONTINUE.

2. Tap START GROUP VISIT.

= Clients Select a Service X
CLIENTS SEARCH
® Home Health Aide
Q 771355 X
' ACDE Home Health Aide
Jane Smith HHO Home Health Aide
Client ID
771355 ACDE Home Health Aide
Medicaid ID
00112346A DEFH Home Health Aide
Address
Tne St DEFH Home Health Aide
Brewer, ME 04412-0000
ACDE Home Health Aide
( Directions ) [ Call )
ACDE PT assistant services
Start Visit
HHO PT assistant services
( Start Group Visit )
DEFH Home Health Care PT
Enter Group Visit Code Assistant
ACDE OT assistant services



https://sandata.zendesk.com/hc/article_attachments/20197905957523
https://sandata.zendesk.com/hc/article_attachments/20197906193427

5. Tap YES to start the group visit.

Are you sure you want to
start the group visit?

Service: 40-HH RN Services

YES

After starting a group visit, users can add additional clients to the group visit.
6. Go to the UPCOMING tab on the Visits screen.

7. Tap on the Visit in progress.

Visits n

UPCOMING PAST

Visit in Progress

Jane Smith

40-HH RN Services
Clock in: Today 10:36 AM
70 Lincoln 5t , Brewer ME 04412-0000



https://sandata.zendesk.com/hc/article_attachments/20197876480531
https://sandata.zendesk.com/hc/article_attachments/21966709886867

8. Tap ADD CLIENT. 9. Search for a client.
10. Click START GROUP VISIT.

= Group Visit = Clients

543297 CLIENTS SEARCH

Jane Smith Q 281013 X

Service: 40-HH RN Services

Monday, June 19 John Doe

Client ID

281013
Medicaid ID

Abandon Visit 00112347A
Address
71 Lincoln St

Resume Visit

Brewer, ME 04412-0000

( Directions ] C Call i

N

( Start Group Visit )

Enter Group Visit Code

‘ Add Client
Complete Group Visit

11. Select a Service. 13. Tap YES to start the visit.
12. Tap CONTINUE.

Select a Service X
Are you sure you want to
43-Social Work Srvs Inten Stal’t the group ViSit?
19-Home Health Aide Service: 40-LPN Services

19-Indep. PT/PT Aide/PT Srvs

YES

19-Indep. RN/RN Srvs

40-HH RN Services

43-Serv. Intensity AddOn

96-RN Services

19-LPN Services

® 40-LPN Services

96-LPN Services

28-Comm Based/Specialized Srvs
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Completing a Group Visit

You must complete a group visit for each client in the group visit individually.

1. Go to the UPCOMING tab on the Visits screen.

2. Tap on the Visit in Progress.

= Visits

UPCOMING PAST

Visit in Progress

Jane Smith

40-HH RN Services
Clock in: Today 10:36 AM
70 Lincoln 5t , Brewer ME 04412-0000

3. Tap Resume Visit.

Group Visit [ ]

170743

Henry Lane
Service: Physical Therapy

Wednesday, June 28

Resume Visit

Abandon Visit

Avery Lane
Service: Physical Therapy

‘Wednesday, June 28

Resume Visit

Abandon Visit

Complete Group Visit

4. Tap Complete Visit.

Visit in Progress [ ]

Henry Lane

Service

Physical Therapy
Clock In

11:17 PM

TASKS NOTES

Visit notes

Complete Visit


https://sandata.zendesk.com/hc/article_attachments/22940350777875
https://sandata.zendesk.com/hc/article_attachments/22953261122323
https://sandata.zendesk.com/hc/article_attachments/22953277519891

5. Tap Confirm, repeat steps 3-5 for each client in the visit.

Visit in Progress [ ]

Henry Lane

Service

Physical Therapy
Clock In

11:17 PM

TASKS NOTES

Add Tasks

Bathing Clear

Visit Summary X

Henry Lane
Date

Wed, Jun 28, 2023
Service

Physical Therapy

Clock In Clock Qut
11:17PM 2:26 AM
Motes

Test



https://sandata.zendesk.com/hc/article_attachments/22953306826643
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